Technical Proposal Evaluation
The technical scoring of the bidders will be broadly based on the following parameters:

	S No
	Particulars 
	Marks

	A
	Organization’s Experience and Credentials
	45

	A1
	Market standing in the areas defined in scope and reputation of the Bidder (doc requirement: awards, certificates issued in India/ overseas, scale and profitability of operations, and other capabilities will be taken into account), presence in India including number of offices and manpower
	15

	A2
	Experience in having undertaken similar assignments in financial services organizations in India (doc requirement: name of the organizations, POs sent to organizations etc.)
	10

	A3
	Number of active clients in the last 3 years (doc requirement: same as that of A2)
	10

	A4
	Availability  of developers of relevant domain at Mumbai (Yes/ No)
	10

	B
	Team Profile & Execution
	25

	B1
	Experience and profile of the key personnel assigned which includes Strategy, Planning and Execution etc. (doc requirement: CVs, profiles etc.)
	15

	B2
	[bookmark: _GoBack]SLA and project management expertise for the deliverables outlines in the scope of work (doc requirement: service level computation doc of any 2 clients: mask the names etc.)
	10

	C
	One case study/ marketing campaign of the agency (mask the client name, if required) showcasing the results in terms of marketing KPIs as set out (awareness, leads, business and so on) 
	30

	
	Total
	100



NB: Information provided by the bidder as mentioned in the table above should be submitted with supporting documents for evaluation. 

